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AUSTRALIA NEEDS MORE “HEART SKILLS”: AGED CARE
PROFESSIONALS SET TO BE IN HIGH DEMAND
Aged & Community Services Australia (ACSA) says Deloitte Access Economic report released today,
The path to prosperity: Why the future of work is human, shows Australia faces a caring professions
skills shortage. The Report dispels commonly held myths that the future workforce in Australia will
be solely about automation and technology-driven.
“This Report finds ‘skills of the heart’ will those most in demand in the future,” said Patricia Sparrow,
CEO of ACSA.
“Aged care professionals are too often undervalued. However, Deloitte’s report shows two-thirds of
jobs created by 2030 will be ‘soft-skill intensive,’ meaning they will require the caring skills that aged
carers already have – the ability to show empathy and understand and respond to human needs.
“We are hopeful that recommendations arising from the Royal Commission into Aged Care will
recognise the importance of workforce planning and development at national, regional and local
level driven by the sector and stakeholders.
“ACSA members know the only way to meet growing skills shortages in caring professions is by
attracting and retaining skilled employees. That means funding certainty for aged care providers and
wages that reflect that value aged care professionals deliver for our economy and communities.
“We know that we need to adopt technology and digital health tools to future-proof aged care. Aged
care of the future will be both hi tech and hi touch. We also need staff with caring skills who are able
to use these tools. This report looks at 35 skills and finds 89 percent of ‘heart’ based skills are in
shortage.
“All of us are living longer, and all of us deserve the highest possible quality of care as we age. That
will require us all to place new value on the importance of vital caring skills.
“Aged care professionals do heart-driven work. Deloitte’s report shows care workers have the skills
that will be in highest demand as we head into the next decade,” said Ms Sparrow.
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